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ABSTRACT
lndia's phLtrnldceutical ndtkeL uLLt)unts Jot ohaut 1.4 percent ol the global phdrma(:cuticdl iitdusrry
in value tenns and 10 percent in val mc ton1s. Sun PhdrnLl is a leadin! on(l lnLlio's top pharmaceuticdl
contpany 7he lbllaitiDll sturly tries ta stud)' the joh :;o slaction oJ cnlployees of Sun pljurmuL.eutit:els
Industrics Ltd ]itith rclerct)ct) ro .trkAirn stdtd und tt) idenLily the lactars tyhich inJluct)(\t the iab
sotisJactiaD .t employees lhe stuLl! relies on l)rimary (latu collected fron employees af Su ?hanna.
.Sikkim rtiltr thc help af,,rell designel q c\tion dit'e. Tatal sanlple size is oJ 120 responde,tas usi/tg
conyeniehce somplina netholl The lirst pL t of lhe questiontlaire consists Lt questians rehLe(l Lo
persanal inJorntotian on a!1e, lJender, q olili(ation, naritdl sttttLts, duration ol *,ot-k t ld departtnehL.
-lhe seconrl pat-t of questionndtre .onsists o/ tli,.ty s,.r stdtenents which are evetly Llistribtltcd in
paihLs und l,'iye PoinL Likctt Scele has been oppliul lor the sanle. AJter collectk)n oJ pnnloty data, it
has bt:en enLered in SPSS 18.0 for Jtrrti.rtr..r/ .rnalyses. The study l)L1s r/scd srmple percentalJe Llnd
uverages fot the simple probinlJ in ) the topic. FocLar dnalysis has bLt:D used ta delernihe thc 11
v(lriables. rktrious test like Indepcndent l-test, Onc n,try ANOITA were Ltstd ta test Ll)e joh \otitiloctiotl
af respanlcnts dnd to D)eet thc abjer:tive of the stuLly-'l'he sluLly rcvealed thaL Lherc is nt)t much
diJferenLe onlonp Lhe job sdtisJoctian of err4tloycr:s in Sun Phu no.

Key Words : Sun Pharmaceutical, lob Satisiaction, Sikkinr

INTRODUCTION \\,1.1 J\ tu per\nr -rl \rc I )crng. Job satisfecuon
ilnplies dolng a job one enloys, doinjl it lvcll and

Concept of Job Satisfaction bcirrg rer,varded i.or one,s effolts.lob satisl:tctio|
Job satisl;ction repr eseuts a combinatiorr of further irnpljcs ellthusiasm arld happincss \,vith

positivc or negative Fcclings that lvorkers havc one,s work.lob satisfactjou is thc key ingrellient
towercls thelr \4,ork. Mcatrwhile, $r1en .1 \4,orkcr that leads to recognition, inconlc, l)rontotion, anal
etnplol,ed in a busiress organization, brings w,ith the achievement ol oLher goals that lead to a
it the needs, desires and expcriences which lcejing ol fillFillment tKaliski,20il7l.
J-,-'nr:t rt,.,\fts,.t ,t.ot.\.1.rt rr.,.,.,i.1...,.1. ll.cr, i, rj, u"iini,. rrr, r., LlLt ne ,rl)
k)b satisfacliorr represents thc extent to $r1ich satisfaction. Despite its nrde us-- .rcruss
expectations are and rnatch the real awalds. Job organizations all ovcr the world, an(i also in
satisfaction is closely linked tu that individual's everyday life, thcre is still no unjvcrsal
bchaviour in thc \.-ork place IDa\ris et aI.,1985J. collfi)rmiq/astowhatjobsatisfactionis.llrsimple

Job safisiaction is a worker's sense of terms, iob s:ltisfactjon is e rilL,asure of
achicvementand succcss.rn thejob.ltis g.ncr.r l\ ,L,ntenttrrcrrt,,t.rncnlpLolcc!r,ithhis/herlob Il
perccived to be diredly ljnked to prodLlcti\.itv as an enlployce expenences filllilllncnt oi.a nee.l or

-\ 
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ri-"sirc, hc is satisli.d job satishclion (lLl lcrs llonr

irefsoIl L{r pclsorr

Sun Pharma- Current Scenario
/\ccordirlg to thc SLrrr PhaIllrn.euLic.li

IIdLrstIres Ltd ,lnnual report2Ul'l 20i5,
phrrnraceulir:rl ll1:lrliel acaorlnts for abl)ut
1..1perr:entol the glob:Li phnrnrrccrltrcil ilrdLtsl|v

in value lenn': and 10pL'rcellh volollle terlrs. li
rs thc lourth l:rrgesl Drnrl(.t iln{)lr9 fhirrrra
emL'rging nrarkcts altef Chirla, llfaril .rnd Rrr!\;ir
'Ihe nr:rrltt is eslilllate(i to !iro\\,' nl 9 12 perr!rrl
CACIi to liS$ 2l-31 biLlio belweerr 2il1:i and

2018. SLn Pharmr is a Leidirrg global spccialty

ileneric a,Id lndia's lol) ph.rrm.rccutical ()r pauy.

Il pro!Ld-.s irigil quelrt), a Lrr(lairlc nledrcircs
trlrslcd by customL'rs and patients ir over 150

countrics globally. SLul Ph;rrrIa's global presen.c

is sLrpporlcd by'18 rnallLlfaduring fi.iiilics spre:rd

a{:r-oss sir cor)tinenls li&l) centl'r's :rcross the

llo -.n .r lnu., .L,rr, '"1 'r 'n.'r6."rr'.r','i .J

ovcr 50 nirtiolralitresIStl,l Pl]drrro.crli.dl
InLlusLt ies Ltt, 20I5).

n Indian cont.xl, rl is Lhc lhird largest
proilucer in lhe \,\'orld.rnd also contributl's lo
gl-o!\,th arld exporl in the (ounlry.
Pirarmaccuticals Cr)rnpanles ltaVe scope lor
couLinLled -.xp.rlrsior1. l(rording to Sikkim l]umarr
Developmerl Report,201,1 \vlthrrr the period

20i17 2010, Sikkln irtuaclcd.round 14 pharnra

conrpanies with a total inveshner)l of Rs 25,000

million. Sun pl)arma bec:rnle operatrorlal in Sikkin)

since 1' r\pril 200!l u,ith Sildon Pl:r L valuell at

Rs 50-crore (mlnufactnring base).Tl)c state
governmL'l]t has mrLlc the stite invcstor fricndly
l,) p.'o' ,',r!ir.cr,..' .r,l'.'. r'n \.., i'r,urI
tax holi(lay. 100 pel cent €'xcise dLrtl, exelnption,
capital and i tercsl subsidies irnd lhe a!'ailabilily
o[]aud, and uninrcl rLuted po!t cr-nnd labor. Abng
lvitll lL. incentivr's mrnim.rl intel-lerencc ll-onr

the statc government alld the saturalion ol other

localions in tltc country as a rnnnufacturirlg hub

car) Ilclp Sikkim in projccting itseli as an

attractive industrial dl]stination.Currently, most

of lhe enrployees, especially in the nlanagerial
and supervisory positiolls are being ernploycd
fi'om oLltside thc state. Agreements have bcen

signed up with a few companies for hundred
percent local employments and awarding of
contract and supplies to locals fslkkim i?uman

Development Report, 2014)

REVIf,W OF LITEMTURE
lob Satisfaction is ail important area of

research today. The studl, in the areaof Job

salisfaction like SHRM eA12) "Efiployee lab
Satisfaction and Engagemellt", .-1 fleseorch Report

b), th" saL|e\r for tlun on Re.a - Uanotom"nL

studied 35 aspects of emplo)'ee lo'5 satisfaciion

and 34 aspects of employee engagement which
were divided into various topic areas like careea

developmeni, relationship with management,

compensation and benefils, work environment,

engagement opinions, engagementbehaviors, and

conditions for engagement ofU.S. employees. Yet

a universal conformlty has not been developed

regarding job satisfaction.
Studies made to understand the

relationship between iob satisfaction and
toyalty included : Rizwon et al.(2012) sLrdy oi
loyality issues of employees iowards their
organisaton repofted Lhat satisfaction consisted

offour main factors i,e., workplace environment,

reward and recognition, teamwork and training
and development.

Studies focused on turnover of
employees included: Medina (2012) stated that
job satisfaction and turnover intention have

inverse relationship where low turnover lesults
in increase of organizational productivity and

performance arIrd Egan et a1.[20a4) study found

a positive relationship on organizational learning

culture and job satisiaction on motivation to

transfer learning and turnover intention.
Researchesfocused on motivation and

iob satisfaction 'included among others:
0raman(2011) slttdy lo analyze the effectiveness

of psycho-social, economic, organizatlonal and

managerial tools in worl{ mot,vation and job

satisfaction of textile employees reported tha:

economics tools are significantly and positi'.'
related to increase in motivation level perc'
by employee. singh & Tiwori(2011) cortt 

of

siudy i"t een -otiuation and job saf/ ij.'i;--
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the white collar employees. The Karl Pearson's
.oe Jl.ienr ot COrrel;tion \ "r" Jsad on pr.rraly
data collected from 45 white color employees
(supetuisors and above] of ESNL, Saharanpur
.Tne rc.ulL oi l\e study sho'^ed rl d. il_prP's.r
positive correlation bet\,veen motivation and iob
satisfaction.

Studies on the iob satisfaction of
employees in banks ilcluded among othersi
Monga et al. a2rl5, in their results obtained
from the study of the levei of job satisfaction of
employees of the ICICI-bank in Himachal Pradesh

revealed that salary, inter-personal relationship,
communication, attitllde of superiors, working
conditlons and team work are more imporlant
than the factors of training and development,
rewards and compensation, nature of job, job

secur:ry. morale ard "ola r lariL\ in derermjairg
job satisfaction of employees. Si)nilarly Hoiil
f2014) examined employee's satisfaction to their
positions at different structured banks [private,
public, foreign, and domestic banks] in Northem
Cyprus. The factors are connected to managers,

rewarding, reorganization, salary, promotion, job

security and relation in working environment
which showed a positive relationship bet\,veen

the level of job satisfaction and the factors. Also

Bader et al. f20l3l presented a study on the

bank employees in Eastern Libya in which the

reLationships bet\,veen background [age, gender,

education level, marital status, residence,
occupation) and the duration of employment,
with the level of job satisfaction were analyzed

where the respondents reported a high level of
job satisfaction.

With reference to the healthcare
industry, studies included: Banyana &

Ramasodi (2010) conducted a study on 103

healthcare professionals at South Rand Hospital
found that there exists a relationships between
job satisfaction, productivity, absenteeism and

turnover among healthcare employees which
in turn affects employees' organizationai
commitment and the quality of healthcare
.rvices. The results showed a low level of job

'sfaction with almost B0 percent (79.6

rltl ofparticipants rot satisfied with their

\'1r\NAGFiMINI INSICIIT

jobs.

Parvin & Kabir f2011J studied the job
.ari\la'.ion ol Pnpluveps in \a ious
pharmaceutical companies. The result showed

tnrl \ar'ous td.Lo \..u.n ds sJl!'y..lli ier(v in

work, fdnge supervision, and co-worker relation
were the mosl important factors confributjng to
job satislaction. In general iob satisfaction of the

employees in pharmaceutical sector was at
positive level.

In India, Pharmaceutical industry is
providing income and employment in
significant scale. In this sector, the Sun
Pharmaceutical industries Ltd has emerged as

one of the giants in production with its
establishment in many states of India and
supply of pharmaceutical product all over the
nation, thus having maximum shares as

compared to others. Geo physical location of
Sikkim state is such that the heavy industry is
not so feasible to establish. However, in last
decade. Government of Sikkim, in consultation
with Governmenl of India, has given preference
to Pharmaceutical and Tourism lndustry in the
state. Many pharmaceutical industries are being
set up in the region.As far as Pharmaceutical
industry in Sikkim state is concerned; Sun

Pharmaceutical Industries Ltd has also
occlipied an important position and is playing
a significant role in the region. lt has been
providing employment opportunities to the
people ofSikkim and also the non{ocals ofthe
neighboring states. It is a means of livelihood
to many of the local community people. Since

the geographical location and the customs and

traditions of the Sikkim state are totally
diffe'rent from the rest of other states of India,
it has been observed that the job satisfaction
rndy \ !rv dc.orloingl).

Further, the study on the iob satisfaction
level ot emp'oyep. hds beer exarrinPd in va-ioLr.

states of India viz., (Raj &Ldlita, 2013); [Monga
et dl., 201r; the job satisfaction stlldy in Sil<kim

state has not lleen studied so far. ln addition to
that, Pharmaceutical industry is a major hub for
employment of the people. Therefora, the study
of employee job satisfaction is an important ar"ea
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io -"rrrlinc,lt is i1r lhis cunte\t, lhe presaili !ir.Li'

, .l-r. 1 ,l' rl.tslr.''
.,rj . ,r ' . : | . | . I i , 

' 
I I ol ri I ,\ " ,'

5r, l'n. ^r ,, rri. ,l lr,l i I | 
'

OBJECTIVT'S OF THE STUDY

. l. rJ rriD. '-i J

the jol) satisf;rclion of erlrplo)'ees .)i Sirr,

Phannaceuticals lndrlslries I-Ld.

2l To cal{iulatc the lotr salislnctioli score arnong
lt V,'_r{,L\ n.lr',.. Jl.,i ,\'l'':1,,:r'.,'

3l To test whelher thc iob satislaclion scolc

, 'r " ,.1\"'' rilr n,ll-" 1'l ,.1J . 'll' \ rl' ,., \
demographics ciassilication.

HYPOTHESES

Null llypothcsisIH,J=Ther-e is r)o signrficant

diflerenl about various factols of job satisfaction

between male and lemirle.
Alternative HypolhesrsIll-l ='l hero is

signilicallt difLrcnt aln)ul various iitctors of job

satisl:tction belwccn mrlc and lemalc

Age
NuLl Hi,pothcsis IH,)=There is no significaut

dillerenrc about varior.ls fnctors ofiob s;rtisfaction

anlong dillcrcnl age lirourl'i,
Allernative Hypothesis[]l I= l'here is

significant dilference abouf various 1a.t()rs of
joh satisfactionamong Llillcrent age groups.

Qualification
Null llypothesis [Hi]=Thcre is no siEinifrcant

differencc aboutvarlolls lactors of job srtisfaction

:llnong LIillcrent qualiiications.
Alternatjve IlypothesisIH)=Thcrc is

signihcant differ_ence abouf vrrious ln.tors ol
job satistaction among diffel-ent quaLiiicatioIrs.

Marital Status
Null Hypothcsis [Hr]=There is no signrficant

diflerent about various factors oijoh satisfaction

betlvecn difl!renl marital slalus.

Alternative I IypothesisIll,) =Therc is

significant different about various factors of
job satisfaction between different marital

status,

Departmelrt
Null HWothesis [Ho]=There is no si8nificant

difference about various factors ofjob salisfaction

among varioLLs departments.
Alternative HypothesisIH j) =There is

significant difference about vadous factors of
job satisfaction among various departments-

Duratiol of work
Nuil Hypothesis (Hol=There ls no significant

difference about various factors of job satisfaction

among different durations of rvork
Alternative Hypothesis IH1J=There is

significant difference about various factors of
job satisfaction among different durations of
work,

METHODOLOGY

Data and statistical method used
The study relies on primary data collected

from employees, ofSun Pharma, Sikkim collected

with the help of well designedquestionnaire Total

sample size of 120 respondents has been taken

into considerationand Convenience Sampling
Method is applied in the study. The questionnaire

has been broadly divided into t\,vo parts. The first
part of the questionnaire consists of questions

related io personal information on age, Sender,
qualification, marital status, duration of work
and department. The secood part consists of
specifi c guestion aiming to answer the mentioned

objectives ofthe study. These questions included

important dimensipns of job satisfaction like
salary, Employee motivation & morale, Job
security, interpersonal relationships, worl<

environment, decision making, reward &
recogniiion.

The second part of questionnaire consists

of thifty-six statements related to measure the

score ofjob satisfaction by using Five Point Likeft
Scale [viz., Strongly Agree, Agree, Neutral.
Disagree and Strongly Disagree) to mainiain r.=

---l
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LMTNl'INSI(iH'Ireliability of the questionnaire the researcher

used the positive and negative statements. .l.he
pos ive \latenler ts rncacurco by s rong,, agree
Is eqLral to Iive pornrc dnd the s rong,r d:.a!ree
carnes one point, The negative statements are
marked in vice versa.

,- The data has been collected from the Unit_II of Sun pharmaceutjcal industry iocated in
Seripool. Sikk'n-. Derjoo oJ prinrry oatr .o,,pL rron

': rrom 
_ldnudry to Mar, h 20 t5 A pj or

oDservalion lrds bF.n unrrerrakpn rr tn rhe holpof labor supply officers befo.e the actualframing of questionnaire and collection ofpr',nd-v drta. Aftpr collpclior ot primrr i ddra
and-prooer Lorrpcrion, ii hJ\ beer er rer"d in
sPSS 18.0 ior srat,stt.al analvses. The studyh/\ u\po <tmDlp p.r.Fnfagp d1o rvFlages rorrre srIrplp prooing inro rhe.opic. Firsr parr ot

:::..:,i,]I.'. uses irpqupn.r 
"nd percelrdse

o'srl rbtrlion o[ "rmple respondents Lollec(e.l'rom Sut PharmaccLl,iLd, tndusrrv. FL,flhp,,
slncP Lhp iob .ati<,dcrion or tndjv,durl wor kp"s
ha< been markpo in iivp poinL likart ccrlc
td(lor rnalvsis ts J\po, F", tor .lIdJlsts nasopen u\ed to detprmtne thp la varjab,es.
vJrr0us,Fsl l,ke lndpppndpnt T,e,,. One-udy
ANOVA (Analysis oJ VatrdnLpJ uere uspd {o
tcst rhr iob saUsr,tcfion of respondents dno lo
meet the obiective of the studv.

Limitations of the study
'fhe current study is part of an attempt to. rr'ch tn^ e\.st:ng knowre.tge in Lhe arqz 61 ;abs-lisld.tion bv p.ortdilg dard from thp SLn

Pharma in Sikkim. Firstiy, becalrse the survev'n\l unenr h.rd ro oe tillcd by rhc -"npiny"" 16"
rnror.1l"fton prespnted (,oLrld be ar cor d;ng fo rhpir
pprr.rr Fd ro. io'r.. se.ondtr rhe-e is a pJ.s biriry

\,\ho . oLlo nol pafliciprtp ma\lavo Ctri.ret resnorspc. As rhr su.vny i".ubte-leo- ro the prpiLd-, eof the pdrrr .,pdnL\,
TercF 00 pot.pntac.urd.J ,,an,r be guJr.rntFed.
tJ lher thp stLrdy h"s oe-1 .nn.lLl, red ot tj on-he wo kprs .pcrior or sLnphorma Lutnp.rny
o(ated tt ne srdrc ol sikkim. Ihern:,.e rwouni," fLnrL:onirg pr-senrlv rnd the ct tdy ,rds

bePl i.ondu, Led onlv I.otr rrre ddra cnlle.Lecl in
rLnitll. The other pharma companies in the area
are not studied.

RESULTS AND DISCUSSION

. Thc dndlv.i. ot the oata beg:Is wirl.
r-equenr \ d1d DFrcent tge disF.ibuiion oJ \ampJp
rp"pondent" coltpctpd fton- Sun pharna.Fuatcal
r n d ustry.

Demographir classilication of Respondents
trre rolto\^i4g part nt dnalysis is a

5rn_DItlt.ar.or ol t.esponocnr. dS per thpt. .OciO.
economtc profile. ,,.

Table 1: Demographic Classilication of Respondents
Classification

Belora,20

H€her Secondary

\4arital Sutus

'.J
!,i: rvl
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N Ilr Percentage o/oGender
3 5.00

Age ai5.0 t)

13

72

35

10

4S

60.0 0

QLralification
29.17

40.00

46.67
6 5.00

6s.00Married 

-]-;
ta. 35.00



lob Satisfadion Among Employees ofSun Pharma- With Special Reference to Unit lt, Sikkin

Department Granulation 74 77.67

Production 21 67

Packaging 56 46.66

Raw Material Section 6 5.00

Administr-ation 6 500

Quality Contfol 8 6.67

Slore 4

Duration of work less lhan 1 year 3B 31.67

1-3 years tj2 68.33

Sourcc: Comput-"(l

Factor Classification
Tlre se{ion{l paft of thc anal}sis uses [..tor

r\n.rl!sis ii]l- f.ictor classiliLrtion, slnce thc jol)
s.rtisla.lion of individual \r()rkers has bccn
rrr.nl(td in llvc poirl likert srale |aclor analysis

has been used to determine the 14 variables.
Various test iike Independent t-test, One-way
ANOVA were used to test the job satisfaction of
respondents aDd to meet the objective of the
study.

Table 2: Factor Classification

Iactor Commu-
nality

Item desc ption Factor
Loading

Eigen
Value

Varia-
Dce Yo

iraclor 1

l-.m ployee
Nlotivation

.718 Paid vacation/sick leave are best comparable
& Morale with other institutions in the
industrv

.794 7.A02

.822 Schedules are flexible enough to accommodate
personal problems. .671

.7 48 Salfly is at par with other companies in the
same industry

.654

.669 No opportunity available to use leadership
qualities

.399

lactor 2 .717 Equal opportunities exist for promotion across
all the departments ,.085 2.471 6.50 3

.7 65 Bonus dunng feslivals is ar par $,itlr the other
companies in the ini:lustfv

.26L

.707 There exisls cordirl rel.rtionship arnong co-
workers across all the lilnctions and
departmcnts

.147

.697 lmployees have an casy acccss Lo lop .301

Factor 3

Welfare
Amenities

Residcnrial lacilities are nol available to thc
workers

.05r1

Feedback mechanism is subjecrivc and bias .104
.820 Medical facilities are not in tune with the

present day cosi of healthcare

vol. XII No. 2j Dec. 2016
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Factor 4
Performance
lncentives

.7 6L There are adequate provisions for monetary
incentives in case of better work
performances

2.252 5.927

695 The criteria for promotion are merit based .1r,0

.835 Interdepartmental exchanges are allowed
frequently

.131

Factor 5

Non-mone
tised
incentives

.675 No monetary employee recognition schemes

in the company
.021 2_212 5.U21

.697 lb-sence-aeqGf opportunities to all emplo-
yees of all the departments

.006

Factor 6
Labour law
compliance

.642 Working hours are in accordance with the
prescribed rules & regulations laid down
by the HRD, Gofi of India

-.09:-r 2.027 5.33 s

.7 26 -suborrlinatesTsuperior relationships are cordiitl 165

.747 Nisht shilts are proper\, adnliniste!-ed .322

Factor 7

]ob security
.77 s Warning signs lpink slips]:1lc a regular

practice in tllc comneny
.078 2.017 5.307

.7 60 Abscnce of Job securitv in the company
irrespeclive of numbcr of years served in
the comp3nv

.140

Factor
Relation with

& .-oworkcrs

B .427 Senior Inar)agcment shows gcnuine interest in

!.,ell being ol cmploye-.s
.089 2.013 5.297

.693 Supervisors provide full support and Euidancc
to every employee

.045

.723 Proper coordination and cooperation exists
among the workers in var:ious deparlmenls ln
rhe company

.008

Factor 9

Employee
engagement

.747 Thc duraiion of lunch break (ommensura[e

with the HR praclices in the industry .016 2.472 5.294

.797 No provision of recreational iaciliiies for
workers

.094

Factor 10

clarity

.770 Thcre is no independence associated wirh
work roLes.

049 L.922 5.059

.59t1 Change in wolk duti-.s is contingent on rel
ationship wiLh the supervisor and personal
contacts

-.093

,BB6 Minimal opportunity exists to learn new skills .724

Factor 11
work
involvement

.761 Work load is al par with other coDpanies ir
the industry

,1BB 1.807 1.756

-{-i 
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The researcher wishes to find the effect of

rhe enployaPs :ob 
'rLi'facLio l 'core Dy Jsirg the

following factors such as Employee Motivarion &

Morale, Work Environment, Welfare Amenities,

Performance Incentives, Nonmonetised
incentives, Labour law compliance, Job security,

Table 3: Results ol T_lest and F_lest

Relationwithsuperuisors&coworkers,Employee
engagement, Work/role clarity, work
involvement, Equity & fairness, Workers
por.nrirl;ry. Loncern lor e.l1plu\ ees.

The following are the results ot th'
Indep.nd"nl L tpc dnd 0ne way A\oVA.

-1iere-i 
^d"qrrt" 

cl*".es for variety of job

rP. pons. Lil'l ies

.100700

Factor 12

Equity &
fairness

aalaryG;api w,th public sector enterprises

in the country

.o7 6 1./65

.80-'r There are eoual working hours for the male

aro lemalP sra lf'
.L25

Factor 13

workers
potentialily

W*Ung .onaiti*. not at par with institutions

in the same industrv

.234 1.7 63

78t) Remote location of work results in loss of

vJ r.able line'n I rdlsil
.242

776 Ab;;." of 
"d"+,"t" 

,,pportuniry to utilize

oLr ikills Jrd lrlent. 

-

Factor 14
Concern for
emPloYees

.90 2 Transportation facilities are one of the best

in the industry

.175 1.507 3.966

u62 imployees redressal facitities /complaints
section exist just qLPAPCL--

.477

Saurce: Computed using SPSS 18.0

Classificalion lactor 1

Employee
Motivalion
& Morale

Factor 2

Environ
ment

Factor 3

Welfare
Amenities

Factor 4
Perlor-
mance

lncentives

Factor 5

Non morl-

€tis ed

incentivcs

Factor 6

Labour

law co

mpliance

Factor 7

Job
sec!riq'

Gender Male 73.23 !
[2.38)

13.571

12.22)

11.041
(2.6e)

9.66 !
(2.1e)

5.61 !
[1.60]

10.85 !
[1.82]

Female 11.2Ll1

[1.9ril

14.64 !
(2.40)

10.281

12.s7)

11.28 1

t1611

6.17 !
[1.8e]

t value (Sig.l -2.561** -2 384** 7.527*+ -4201*** -1,.629*+

Age Below 20 t3.69 !
t2.1.3)

13.,t6 1

[2 e6]

10.611

[2.3e]

1A.92 !
[2.06)

5.381
(1.8s)

11.38 -
t.651

21-30 14.09 1

12.131

14.631

12.r7)

10.54 t
12.s2)

14.7 6 !
11.e2) I \r,

31,,r0 1-3.62 !
[2.30)

13.80 t
12.66)

10 541
[2.99]

10.541

[2.11)

I value [Sig.] 0.618 r 2.330N .004N'
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Qualiti- l\,latriculate 1260!
(1.01)

15.00 1
(1.4e)

10.80 i
[3.08]

10.60 r
[1.s7) 1122)

11.20 !
[.78]

5.40 1

11.42)
HiUhcr
Secondnry

13 831
[2.s8]

14.12 !
(2.e6)

10.83 1
(2.s2)

10.37 !
t1.88)

608 1
[1es]

10.751

[1.s7]

5.37 r
t1.48)

Undergraduat 14.L7 !
[1.e4]

1-4.07 !
[1.86)
16.001
(2.36)

10.46 !
(2.ss)

1D.92 !
(2.1s)

5.85 1

[1.80)

11.14 !
(1.67)

5.75 1

0.84)
0thers 14.33 !

[1.36)

8.66 !
[3.38)

11.66 !
[1.36)

5.00 1

[.8e)

'L2.33 !
i.s1) [2.2s)

F value[Sig.) 1.607s 1.569',j 1.?56.. 1.i62M 1123r, 2,(]6BM 4B9NI
Marital Single

Stir hrs
14.351
(1.e8)

14.38 i
(2.10)

10.151
[2.47)

10.94 !
(2.07)

6.12 !
(1.82)

71.23 !
11.3e)

5.74 !
(1.7e)

Married 13.09 t
t2.31)

14.04 !
[2.8s)
.541Ns

11.28 !
(2.7e)

10.28 i
(1.74)

5.77 !
(1.77)

10.71!
[1.82J

5.19 1
(1.41)

F value (Sigl 9.86.1*-- 5.219+* 3.103N 1.432rs 3.000s
Depar
tment

Cranulaaion 14.00 I
(2.21)

13.2a !
(2.12)

9.85 1

[2.s0]

10.00 r
(1.66)

5.57 r
[1.6s]

10.00 I
12.s1)

6.00 1

[1.21)
Production 14.53 r

[1.s8)

14.92 !
1167)

9.61 I
t2.841

17.07 !
[1.s7)

6.61 1
(1.62)

11.381
(1.23)

5.61 t
(1.67)

Packaging 14.14 !
[2.i8]

14.64 !
12.27)

13.33 1

t2.73)

10.u91

l2.s:l
11.10 t
[].87)

6.10 i
0.esl

11.03 1
(1.43)

5.5 7 1

0.7!l
Raw Malerial
Section

12.00 1

1.3.22)

11.66 !
t2.2sl

8.661
[3.38)

5.66 t
[].861

11.33 t
(2.06)

3.66 1

[1.361
Administr3tio 11.3 3 t

[2.06]

11.001

[4.64]

lll0+
[3.09]

i0.661
[103]

4.00 1

[.00]
11.00 r
tBe)

6.00 1

[1.s4)
Qualitv
Control

I't.00 1

[1.69]

14.50 +

[1.60]
14.001
t.001

10 001
[2.6 i]

10.75 1

[1e0)
6.50 1

[1.] 9l
11.75 1

[1.16)

5.00 1

[1.s1)
Store 13.00 1

[1..1s]

13.001
(.001

8.50 1

[2 r]81

4.00 I
(.00)

11.00 r
[00]

6.50 1
(.s71

F value[Sig.J 3.039+:: 3.349+++ 1776\ 2.9U1+ 3.138* 1.584Ns 1.937i!
Duralion
of work

less than 1

year
15.ir5 1

[2.06]
13.57 !
[2.s7]

10 oil +

[2.10]
10.84 i
t2.1Bl

6.31 1

[1.91]
11.05 1
(2.24)

5.73 1

[1.e1)
1-3 ye"rs 13.391

[2.03]

14.58 r
(2.24)

I0.80 1

2.151.

10 65 1
(1.8e1

5.82 1

[1.7 4)
11.041

[1.1s)

5.46 r
[1.s7]

F value[Sig.J .2219 1.890r .000M ,682N!

ENT INS]GHT

Source: Computed using SPSS 18.0

Classification |ad)r I
Rclation
n,ilh supe
rvisors &

Flctur 9
Imfl

engag

Faclor 10
Work/
role
clarity

I.actor 11
Work
irvolv-
ement

Iracbr 12
Equjq, &
fairness

l'actor 1:

potentj
ality

Iractor 14
Concern
for ernp-
Lryees

C--nder \'lal. 10571
[1.48]

6.57 !
t1.s1l [2.10]

7.09 1

[.82 )

7.47!

0.061

8.90 1
(L.67)

6.90 1

[1.70]
Female 11.001

[1.7s)

6.56 r
t1.38)

9.53 1

(2.36)
7 .77 !
[1.40]

7.84 !
[.70)

9.20 !
[1.8s]

6.97 !
11.2L)
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t value [Sig.) -1-.347** .a27+* .73L.' -.415': -.874**

Age B""low 20 11.46 !
[1.12) 11.s3.)

9.61 1

[1.7s]

7.53 r
[.66] [1.1e]

9.23 !
t2.27)

6.92 !
(1.4e)

21-30 10.63 r
(.67)

668 t
(1.781

9.5 5 t
[1.78)

7 .49 !
(L.27)

7 .87 !
[2.36]

9.02 1

[1.30]

6.861

t1.371

31-40 1l 05 +

(1.s31

6.25 1

(1.6s1

9.85 1

12.281

7 .1t !
(1.23)

1 .45 !
[101)

9.20 !
[1.6s)

7 .14 !
11431

F value [Si8.] 1.741Ns 1.192Ns .206Ni 729Ns 3.194+* .145rs .474rs

Qualili-
cation

Matriculate 10.601

t.B4l

6.80 r
[1.03)

7.80 I
[2 44)

7 .24 !
[.78)

740 1

i.sll
900r
[1.88)

7 .60 !
[1.07)

Ilighcr
secondary

1-1.29 !
[1.41]

6.54 1

[1s71 12 17 )

7 .12 !
11.24)

7.70 !
[.61)

9 081
t1.911

6.95 1

11.47)

Undergraduat 10.50 t
[1.e7)

6.57 !
[].331

10.00 r
(2.24)

7 .25 !
[1.25)

7 .82 !
[1.01]

9.07 !
[1.66)

6.92 !
(1.3e)

0lhers 1100 1

t 001

6.33 1

[1.86]

8.00 1

(.8e) [1.36] [1.03)

9.66:
12.2s)

6.00 1

[.8e)

F valueiSig.l 2.0B9Nj .145Ns 1.0221s 1.127 N .212'!r 1.669r's

Ma rital
Status

Single 'L0.7 4 !
[1.6s]

6.61 1

[1.39]

9.2 5 1

12.32)

7.33 1

[1.00]

7.74 !
[.e0]

9.30 1

[1 Be]

6.89 1

t1321

Married 11.041

[1.6e]

6.47 !
l1.4ill

10.31J 1

[2.01]

6.80 1

[1.s1]

7 .66 !
[.78] t1.s3l

7.04 !
[1.s4)

F valueISig.] .906!! .259Ns 7.014*+* 5.145** .216M 3.040M .312N

Depart-
ment

Granulation 10.001

[2.00]

6.57 !
[1.6s)

10.42 !
[2.6s)

7 .42 !
t.7o

7 .57 !
[.7s]

8.57 l
12.13)

7.14 !
[1.40)

Produrtion 11.23 1

[2.23] 11041

9.15 1

12 3e)
7 .61 !
[1.02)

7 .84 !
[.s4]

8.92 r
12.27)

6.76 1

(1.4s1

Packaging 10.u5 t
t1.441

6.57 !
(1.41)

9.75 !
12.28)

6.89r

[146)

7.75 !
1.7 4)

9.32 !
(1.64)

7 .Al !
(1.17)

Raw Material
Section

10331
[1.361

6.33 1

[1.r]61

10.66 t
11.36)

7.40 !
[.Be]

8.00 1

[.8e)

8.00 1

[.00)

7.33 1

[2.s8]
Adnin 1'L 66 !

t.51) (1.861

8.66 r
i.51)

7.33 r
t.511

8.00 t
[.00)

9.33 t
t.s1)

7 33 1
(1.03J

Qualily
Control

10.751

[.88)

6.25 !
[1.38]

9.00 1

12.72)

6.75 !
Ii 16J

7.75 !
[1.151

9.25 !
[1.e0)

7.00 1

[1.30]
Slore 11.00 !

[1.1s)

600 l
[2.30]

10.001

i.001

7.50 r
(.s71

6.00 t
{2.301

10.00 1

1.001

4.50 l
[.s7]

F valueISig.] 1.188r ,3B() I 1.010M 1.415M 3.472**+ .955^,

Duration
ol work

less lhan
1 ycar

10.63 1

[1.74)

668 1

{1.311

9.47 !
[2.08]

7 .2'L !
0.2s]

7 .94 !
t.s1l

9.52 !
[2.03]

1 - 3 years 10.95 1

[1.63J

6.51 1

(1.47)
9.73 !
(2.36)

7 .12 !
(1.22)

7 .64 !
[.e6)

8.90:
(i.6:-

F value[Sig.] .953M .337Ns .332Ns .134M 4.089*

Source: Conput.d using SIrSS 1U.0
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DISCUSSION ON TESTING OF HYPOTHESES

Gender
According tu the data analvsis, rve.a1)rrot

reject the null hypothesis 'there is no sigrri{icanL

dillcrcncc about valior.ls Faclors of job satisfn(:tion
bet$,een nrale a1).1 femalc" wilh l-cspect lr)

follolvil1g faclors nanlely \,\relfare arnerritics Non

monetiscd inccnli\.es, Labour lr\,r, rornpli:|.r
lob sccurjty, Rclation $,ith srrp-.rl'L\(rr \ .i
coworkc):s,Implovee engagerl-arrt r,', rrk r.lr
claritv, Work rn!,oh,emelit, l'.rlLirrr & laLrlr!j.
Workcrs polrntialiF,, Conaer) f!r anrir rr!e-as.

Ho\,r,ever Lh. laalorsE:I)lorac trlolivalion
& Iloral," Ui)ik Er\ir.nn)€Irt &Pcrlormauce
lnc..nli|esl-ejert the nLrll h),pothesis i.e, tl)ey
accept the alternatrve hypothesis "Lherc is

signrllcanl diflerence aboLrt v.rious factors oi
tob salisfaction betu,een male and lernale".
Accordiug lo lhc Imp]oyee Motivatiorl & Nlol-ale,

Work E virolrnrcnL & Performancc Incentives
fernale are more satisli-.d:rs comparerl to rnale.

Age
A.rording lo lhr daLa rnahsis, \11. cannot

reJed the null hvl)1]tl)esis lher. is no sigDilicant
dilFcrcn.c about 1,ar-ious facl,lrs of Job
srtisi:tcti.l) anr.rng diflirenl age gr-oups'$,ith
l-especl to follor.-ing tactors namelyEInployee
Nloli\.ation & Nlorale, Wol k Envrronment, Welfnre
Anren itics, PcIfornlallce Incerltives, Non
monetised incentivcs, Labour la$, aompliance,

Iob securjty, Relation with superVisors &
co\\,orkcls, Llnployee engagemert, Urork/r{)lc
clarity, Work involvcmcnt, Workcl-s potentialrty,
Concern ii)r employees

However the factors "ELluit! & lairncss"
reject the null hypothesis i.e., il accepts thc
alternalive hypothesrs'there is signific:rnt
differencc about !,arioLls factors of iob satisfaction
anrong diflerent age groLrps".According to Lquity
& lairness factor, 21 30 age group is highly
salisiicd as compared to other age groLrps.

Qualification
Accordinij to the rlata analysis, we cannot

rete.l the rlulL hypothesis There is no signilicant

dillerence aboutvarious laclors oljob satislaction
aurong difttl-ent qualifications $/ith respect to
llrllo(ing Lrclors namely F.mployee Motivation
& lloral., l,\rol k Invil-onment, Weltar-. Amenities,
P!riornranae In centlve\, Non m0 etised
i]r..!rri\ rs L.lbour lau, compliaDce, Job seclrritl,,
R: rtron n iLh sul)arvisors & cowol-l<ers, Employee
:rg.lgenrenl, Work involven)cnl, Iquily &
iairnL'ss \\ror-l<ers pot-.ntrality, Conc.rn lor
r:n!l{r\'.rs

Iio\1.\,1,r lhc tar.lol s urork/roLe cl:rrit-\,
re eLr the rLLll hypolhcsis i.c, it accepts lhe
.LiernaliYe hypothesis "thcrc is signilicant
drffer-e11ce aboul various lactors ofjob s.tishction
among diflclcnl qualifications". i\(cording to
lvork/rolc clariL),, Lrnrlcrgraduale is highly
satisficd as compar:L,d to olher gr-oLrps.

Marital Status
Accordirlg to rhe d.rta analysis, Lle cannot

reject the null hypotl).sis 'Lhcrc is no srgnificanl
(litlerenre :rboLrtv.rir)us hctors ol tob salislacuon
belu,ccrl dillcrenl rna) ital slatus" L\,rth re\pect to
tollo$,ing factors nalnely \\rork llnvironment,
frrlornra n cc lncL.ntivcs, Non-monetiscd
inc.lrLi!,cs, Lal)our law colrpliancc, lob scculity,
Relatlon lvlth sLlpen,rsors & co\\,orkers, Emplol,ee
engagL.lnenl, Iquity & tairness, Workers
potenti:rlity, Conrern fur eml)loyccs.

However the lactors ErnplovL,c Nlotivation
& Nlornle, Welfare ,^menities, Work/role clarity,
\V,,,1 rv.,\-n ,r r., r l-' .'l,r'.,r1 , i .'..
it acccpls the alter-native hypothesis there is
srgniliaanl drffclence about val-ious tactors of

lob sahsf action beh{een.lillerenL nrartal status".
According to Wellare r\menities and \,Vot k/role
clarity, marlicLl are mol e salislied and singl-. are
morL. satisllccl irs per the Lrnployee Motivation &
Nl0reie and Worl( involvclncnt

Departmcnt
According to the data analy_sis, rvc cannot

rele(t the nLrll hypothesis "therc is no significant
diffel-ence aLrout various fact{)rs ol job satisl:ction
anlonil \.arioLls (lepartnents"rvith rcspccl fo
iollowing lactors naniely Wellare Amer)ities,
Labour lar,r, compliance, lob security, Relation

'{-\ r\ l,l Vol. Xll, No. 2j Dec.2016
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with supervlsors & co$orkcl-s, Ilmployec

engagement, \,\rork involvement' workers
DolentralLlV, ,rrrd \\'nlk/role clrr ity

lloue\cr llI l.'.'J ' I rrlro\' c \4n"v 'r" I

& Mol-ale, work Environncllt, Perlorrrlancc

Inccntives, Non nlonetised incentivcs' Equity &

l,rirness. Con(ern irr er]lployees reject thc null

h\.Dothesis i.c., it accepts the alternative
hypothesis "there is slgnilicanl diflcrence aboLrt

various fa.tors of io[) satislaction alllong varlous

departmcnls". Accol-ding to Imployee Motivation

& M orale. Work [nviron rirent and Non monctised

inccrltlves prodllLlion r|orkcl-s are more satlslicd

l, r. d-. rjt , r.1lrln)', ' J. r'ol' 'Jll I -d
i,.- tor.ri,, . ,r'o r' r f,iLrt' &

1;rirness. Collcern 1( r employl'es, the employees

of Raw N{alerials Sl]clion and Administration arc

more salisficd.

Duration of work:
According to lhe data an:rlysis, u'e ':nnol

reiect thc nLlll hypothesis "therc is no tigfilicanl
dii'farence aboutvariolrs tactol s ollob salrsfartron

rnolg Lli lr','ll. Ll',1"''or ' ol rt ' * sr I r

rn ,,, io,t 
'',g 

r .' rJ" r..,r''pr\ \A -1 " ' ' '

Periormaicc lncentivcs, Non_nlolletised
incentives. Labour law compliancil, Job secLtlrt!

Relatior\ rvitll supcrvlsors & cowol-kers' Employee

engagclne nt, work/role clerity, work
lnvoli,cn,ent, Workers potentiality, Concel-11 for

ouL!er .r.- t,cr,,r . lr.pllr)' F \!orr\'rliu,

& Morale, Wor.k Ljnvilonment, Pcrformrnce

lncentives, Equity & faimess' reled the null

hypothesis i e., lt acc€pts the alternaLive

hypothcsis "there is signlficrnt dilieren{:e about

varior.ls [acto]:s oi job salisfaction amonil

ilifferent durations of work" According to
I}nolovec Motivauon & Morale ard l'lqllity &

fair-neis emplrryees $rcrking for less than one

veal are more satisfied, whereas workcrsu'orking

ior 113 years are nlore satisfied lor-Work
Environmcnt.

MAJOR FINDINGS

The Present studY reveals that,

1. o:r the basis of gender-wisc classrficatron of

iob satisfaction, out of 14 varlables, the'e is

iTo significant difference in both genders for

11 variables. However the siSnificant

difference is marked inEmployee Motivatlon

& Morale, Work Environment &

Performance Incentives where female is

more satisfied as compared to male'

2. According to Equity & Fairness factor, 21-

30 age group is highly satisfied as compared

to oihei age groups. However, no significant

difference has been found among age Sroup

in mentioned va ables.

3. As Der the educational qualification, the job

saiisfdction of Lndergrddu'rte PmplovPPs is

marked higher in Work/Role clarity lactor

(omDared Io groups turther' lhe 'lLd)
\hows Lh-l lhc iob satisfa'rion oi pnolo)ee

in Sun Pharmaieutical is equal irrespective

ol diflerent pduLz' ior". qurliFi'd'lon

4. On the factors of Weifare Amenities and

Work/role clarity, married employees are

more satisfied \l'hereas unmarlied are more

sati\fiPd on Idcror\ or f.1olotie Yon\')' c'
& Morale and work Inlollemen'L

5. Depatment \\'ise shrd]' oi job saiisiaciion

among employee depicts that ihe job

satisfaction differsdepartmentwise in almost

alt the defined factors ol the study 0n the

factors of Employee Motivation & Morale'
-work Environment and Non-monetised

incentives, production workers are more

satisfied. Packaging employees are more

satisfied on factor of Performance

Incentives,whereas the employees of Raw

Materials Section and Administration are

more satisfied on the factorc of Equity &

fairness, Concern for emPloyees,

6. As far as job experience of employee js

con(erned'lheemployee with lcss pxperien' p

0ess than one year) has been found more

iatisfied compared to more experienced

employee in factors ofEmployee Motivation

& Morale and Equity & Faimess, whereas

lhpiob sati5la(tion among emDlo\ aes ld!'ng
an; e\PeriencP for l_3 YPars has been

found more satisfied in Work Environment

factor. t'i
\/\-
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CONCLUSION

An examination has been made on 1.5
Satisfaction of Ernployee in Phal-ur.rctutiL.rl
indLlstry in Sikkiln state, with spccial reier-,r.e
to SLln Phannaceutical Industries Ltd. \'-|r{lr!
studies in particul:rr to job satislacti(rn il.r\ -. ireerl
carried oLrt throuilhout thr rountrr r.ti trL
satislaction in Sikl(in has been .arI].,d ]r: t,,l
.h.''r'.1 lIn A "l . ,

on job satisi:rclion of enrplor.ii : s-:i: r-rll:1r'nt.i
in Sikkrm st.1tc, it h.! lr.it: :.r.|.i ir.rt t!Lr
satisf.r(:tion antollg eInfln,:a! rirtri)i ri ticr as per
denrogr.phi. \'.ri-irhlrs i,: .tge, gerder,
qrL:rlifrcation ]n:lrLi. st.ltlls dur:1tion ol \,\. ork
anLl rlep.ll tnent. Fronl hL.r. \\,e ran concludL. that
the employees are satisiled in-espcctive of.ny
dernographic variable It also shows that tl)ere is
unbiased treatmcnt ilt the company resulting oLlt
of whrch there is uuilbrm job satisfaction rmong
cmplovees,

SCOPE FOR FURTHER RESEARCH
The present studv is L.ntjrelv based on the

primnry data collecte(l from the labor sectiorr ol
SLrn l)harma. The lilturc rese.rcher lnay studv
the job satisiachof of oth.r rn:rnagerial stall and
top lcvel manalicrrent. Furthcl- Lhe stLr(l] has
bcen conductccl only ln unlt-ll of SLrn Pharma,
$/hereas lhe tuture research can fbcus on linit I

tbr their shrdy.
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